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Home Energy Scotland



What services does HES offer 
•Saving energy and keeping warm at home: We 
provide practical advice to improve energy 
efficiency in your living space.
•Funding options: We are the only place to get 
Scottish Government grants and interest-free 
loans to support your energy-efficient journey.
•Renewable energy installations: Our experts 
will guide you through renewable energy 
solutions and installations in your home.
•Greener travel: We'll help you embrace 
sustainable travel options, like walking, wheeling, 
and cycling, plus electric vehicles and e-Bikes.
•Water waste reduction: We'll help you reduce 
water waste to save you money and adopt a 
more sustainable lifestyle.



• £10,000 or more funding available if 
you qualify

• Offers assistance to homeowners 
and private tenants struggling to 
heat homes

• Warmworks once you have spoken 
to HES and been referred will visit to 
complete an assessment

• Improvements will be offered once 
assessment has been completed

Warmer Homes Scotland



North-East Impact 2024-25

75,292 pieces of 

advice
21,298 Households

£860,843 worth of 

savings on fuel bills

Over 4,500 referrals 

to schemes offering 

grant funded energy 

efficiency programs



Warmer Home Scotland 

2,511 assessments 

complete
3,874 referrals

1,300 completed 

homes

6,500 measures 

installed

As of Feb 2025



Aberdeen & Shire Impact 2024-25

4,098 onward 

referrals or signposts
19,039 Households

531 households 

referred to Warmer 

Homes Scotland

Over  2,000 measures 

installed under WHS



• Refer your clients directly to us 

• Employee Engagement

• Public and Non-Public Events

Partnerships

partnerships@ne.homeenergyscotland.org 

mailto:partnerships@ne.homeenergyscotland.org


Radio Tele-switch (RTS) Turn Off



The RTS switch-off:
what you need to know

You get cheaper electricity at different times 
of day. Your tariff might be called:
- Total Heating Total Control
- Economy 10
- Storage Heating Control
- Standard Economy & Heating Load
- Restricted Hours tariffs A,B,C and D
- ComfortPlus White Meter
- ComfortPlus White Meter with Weathercall
- ComfortPlus Control
- or Economy 7.



What does a RTS meter look like



Action needed

• No Action Taken

• Smart Meter

• Other action



Current Position



What next
•Contact your supplier

•Look at Home Energy Scotland or OFGEM 
website

•Work out the type of meter you have

•Learn more around RTS

•Consider SMART install or what you want to do

•If your organisation gives advice to 
householders in Scotland about energy and 
billing, you may be interested in our free training 
course on electric heating, metering, and billing.

https://www.homeenergyscotland.org/training#:~:text=Training%20course%3A%20Electric%20heating%2C%20metering%20and%20billing
https://www.homeenergyscotland.org/training#:~:text=Training%20course%3A%20Electric%20heating%2C%20metering%20and%20billing


Thank you – Any Questions
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